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OBRAZAC ZA REKLAMACIJE 
 
 

Ja, 
______________________________________________________________________________
(ime i prezime kupca) 
______________________________________________________________________________
(adresa kupca: mjesto, ulica, broj)  
 
Broj telefona___________________________________________________________________   
E-mail adresa___________________________________________________________________                         
 
Reklamiram artikl _______________________________________________________________               
(upišite naziv i šifru artikla) _______________________ prema računu (upišite broj računa)        
primljene dana _____________________________________(upišite datum).  
 
Opis reklamacije (molimo navedite razlog reklamacije) 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
______________________________________________________________________________
______________________________________________________________________________ 
______________________________________________________________________________
______________________________________________________________________________ 
______________________________________________________________________________
______________________________________________________________________________ 
 
Originalna ambalaža (zaokružiti):   DA    NE 
 
Želim (zaokružiti):      POVRAT    ZAMJENA 
 
 
 
U _______________, dana _____________  
 
 
 
 
__________________________ 
Vlastoručni potpis 
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